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Appliance Repair - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Office Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Customer Service Representative (CSR) in the Appliance Repair industry, you will play a crucial role in providing top-notch support to our customers. You will be the first point of contact for customers, aiding in scheduling appointments, solving customer queries, and ensuring the smooth operation of our appliance repair services. Your actions will directly impact customer satisfaction and loyalty, contributing significantly to our company's success.
2. Essential Duties and Responsibilities
1. Answer customer calls and address their queries effectively.
1. Schedule appointments for appliance repair services.
1. Provide detailed information about our services to customers.
1. Escalate complex issues to the relevant department.
1. Work closely with the technicians to ensure timely service delivery.
3. Key Tasks / Daily Activities
1. Handling incoming calls and emails.
1. Coordinating with customers to schedule appliance repair services.
1. Resolving customer complaints and queries.
1. Assisting with billing and payment issues.
1. Maintaining a high level of product knowledge to provide accurate information to customers.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars
1. Call Resolution Time: <5 minutes
1. Appointments Scheduled: >20 per day
1. Customer Complaints Resolved: >90%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 1-year experience in a customer service role.
1. Excellent communication and interpersonal skills.
1. Basic knowledge of home appliances and their repair.
1. Proficiency in using CRM software.
6. Preferred Experience
1. Prior experience in the appliance repair industry.
1. Experience with scheduling software.
7. Physical Requirements
1. Ability to sit for long periods of time.
1. Comfortable using standard office equipment such as computers, phones, and printers.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9 AM to 5 PM.
1. Occasional weekend shifts may be required.
9. Compensation and Benefits
1. USD $15 - $20 per hour, depending on experience.
1. Performance-based bonuses.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in creating a strong culture of growth, where every team member has the opportunity to reach their full potential. We value collaboration, innovation, and dedication to customer satisfaction. As part of our team, you will have the chance to contribute to a company that is committed to excellence and industry leadership.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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