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Appliance Repair - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Dispatcher in our Appliance Repair division, you will be responsible for coordinating and dispatching service calls to our talented team of technicians. Your role will be pivotal in ensuring smooth operations and customer satisfaction by efficiently routing technicians and keeping customers informed about the status of their service requests.
2. Essential Duties and Responsibilities
1. Assign and dispatch service calls to appropriate technicians.
1. Monitor and update the status of job orders in the system.
1. Coordinate with technicians to ensure timely and efficient service delivery.
1. Act as a point of contact for customer inquiries and issues related to service scheduling.
3. Key Tasks / Daily Activities
1. Prioritize and dispatch service calls based on urgency and location.
1. Communicate with customers on the status of their service requests.
1. Update job orders and technician schedules in the dispatch system.
1. Liaise with the technical team to address any service-related issues or delays.
4. Key Performance Indicators (KPIs)
1. Number of service calls dispatched per day: >50
1. Average response time: <15 minutes
1. Customer Satisfaction Rating: >4.8 stars
1. Rate of resolved issues within first contact: > 90%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum 1 year of dispatch or related experience.
1. Excellent communication and customer service skills.
1. Proficiency in using dispatch software and other computer applications.
6. Preferred Experience
1. Prior experience in the appliance repair or home services industry.
1. Knowledge of appliance repair processes and terminology.
7. Physical Requirements
1. Able to sit for extended periods.
1. Able to comfortably use a computer and other office equipment.
8. Work Environment and Schedule
1. Office environment.
1. Regular shift, Monday to Friday, with occasional weekend duties.
1. Minimal travel required.
9. Compensation and Benefits
1. Competitive hourly rate of $15-$20 per hour, depending upon experience.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. At [Company Name], we believe in creating a supportive and growth-oriented environment where each member can prosper. We are committed to providing excellent service to our customers and we understand that this begins with empowering our employees. We invest in our team's professional development and provide opportunities for career advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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