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Appliance Repair - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager of Appliance Repair will be responsible for overseeing all departments within our operations, ensuring high quality service delivery and performance. The role contributes significantly to the company by ensuring customer satisfaction and smooth running of day-to-day operations.
2. Essential Duties and Responsibilities
1. Oversee the daily operations of the appliance repair department.
1. Develop, implement, and monitor departmental policies and procedures.
1. Ensure superior service quality to enhance customer satisfaction.
1. Monitor and assess performance across all departments.
1. Identify areas for improvement and implement action plans.
1. Manage and coordinate with other departments for smooth operations.
3. Key Tasks / Daily Activities
1. Manage daily operations related to appliance repair.
1. Coordinate with various departments to ensure quality services.
1. Monitor department performance and implement necessary changes.
1. Engage with customers to ensure high quality service delivery.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150
1. Service Quality Score: >4.8 stars
1. Customer Satisfaction Rating: >90%
1. Departmental Efficiency: >75%
5. Required Qualifications and Skills
1. Bachelor's degree in Business Administration or relevant field.
1. Minimum 5 years of experience in a managerial role in the home services industry.
1. Strong leadership and organizational skills.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Experience in the appliance repair industry.
1. Prior experience in a General Manager role.
7. Physical Requirements
1. Ability to work in various weather conditions.
1. Ability to lift up to 50 lbs.
8. Work Environment and Schedule
1. Typical work hours: 8 am - 5 pm, Monday to Friday.
1. Occasional weekend work may be required.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 annually.
1. Bonus based on performance.
1. Benefits include: Health, Dental, Vision, 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in a culture of growth and development. We aim to provide our employees with opportunities to level up and succeed in their careers. We value customer satisfaction and strive to deliver high quality services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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