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Appliance Repair - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer or Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
As the HR Manager for our Appliance Repair division, you will be a crucial part of our team, responsible for hiring and training skilled professionals, nurturing a positive work environment and handling any employee relations issues. Your role will contribute significantly to our company's success by ensuring our team is composed of the best talent in the industry.
2. Essential Duties and Responsibilities
1. Manage and oversee all HR functions within the Appliance Repair division.
1. Lead recruitment, selection, and onboarding of new hires.
1. Develop and implement comprehensive training programs.
1. Handle employee relations and resolve conflicts.
1. Collaborate with management to align HR strategies with business goals.
3. Key Tasks / Daily Activities
1. Conduct interviews and assess candidates for suitability.
1. Provide orientation and training to new hires.
1. Develop and maintain positive relationships with employees.
1. Handle grievances and disciplinary issues.
1. Assist with performance management and employee development.
4. Key Performance Indicators (KPIs)
1. Turnover Rate: <10%
1. Time to Fill Open Positions: <30 days
1. Employee Satisfaction Rate: >85%
1. Training Completion Rate: 100%
5. Required Qualifications and Skills
1. Bachelor's degree in Human Resources or related field.
1. Minimum of 5 years' experience in HR management.
1. Excellent communication and interpersonal skills.
1. Proficiency in HR software and Microsoft Office Suite.
6. Preferred Experience
1. Previous experience in HR management within the home services or appliance repair industry.
7. Physical Requirements
1. This role is primarily office-based but may require occasional travel to various company locations.
8. Work Environment and Schedule
1. Full-time, Monday to Friday, 9 AM to 5 PM.
1. Minimal travel may be required.
9. Compensation and Benefits
1. Salary range: $60,000 - $70,000 annually.
1. Benefits include Health, Dental, and Vision Insurance, 401k, and paid time off.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in the power of people. We foster a culture of growth and innovation, offering our employees opportunities for personal and professional development. We are committed to delivering exceptional service to our customers and believe this starts with a strong, satisfied team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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