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Appliance Repair - Inventory Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Warehouse Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Inventory Specialist, you will play a pivotal role in maintaining the efficiency and effectiveness of our appliance repair services. You will be responsible for tracking stock levels, reordering parts, and maintaining accurate records. Your diligent work will contribute to the smooth operation of our services, ensuring our clients always receive prompt and quality assistance.
2. Essential Duties and Responsibilities
1. Monitor and maintain current inventory levels.
1. Process purchasing orders as required; track orders and investigate problems.
1. Record purchases, maintain database, perform physical count of inventory, and reconcile actual stock count to computer-generated reports.
1. Coordinate with the service team to ensure availability of parts for scheduled repairs.
3. Key Tasks / Daily Activities
1. Check stock to determine inventory levels.
1. Anticipate needed supplies; place and expedite orders for supplies.
1. Verify receipt of supply orders.
1. Handle customer interactions with professionalism and empathy.
4. Key Performance Indicators (KPIs)
1. Inventory Turnover Rate: >6 times per year.
1. Stockout Rate: <5%.
1. Order Accuracy: >99%.
1. Purchase Order Cycle Time: <48 hours.
5. Required Qualifications and Skills
1. High School diploma or equivalent.
1. Minimum of 2 years of experience in inventory management.
1. Proficiency in using inventory management software.
1. Excellent organizational and multitasking abilities.
6. Preferred Experience
1. Previous experience in the appliance repair industry or a related field.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in a warehouse environment.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9 AM to 6 PM.
1. Occasional weekend shifts may be required during peak periods.
9. Compensation and Benefits
1. Salary range of $40,000 - $50,000 annually, commensurate with experience.
1. Health, Dental, and Vision Insurance.
1. 401k Retirement Plan with company match.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a growth-oriented environment. We strive to help our employees level up their skills, offering opportunities for personal and professional development. We value teamwork, integrity, and dedication to customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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