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Appliance Repair - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Technician for Appliance Repair plays a vital role in ensuring customer satisfaction by providing prompt and effective appliance repair services. This role involves troubleshooting complex issues, training other technicians, and ensuring the quality of repairs to reinforce our company's reputation for excellence.
2. Essential Duties and Responsibilities
1. Troubleshoot and repair appliances, ensuring high-quality service.
1. Train and mentor other technicians, fostering a culture of continuous learning.
1. Guarantee the quality of repairs and overall service.
1. Uphold and enforce company standards and protocols.
3. Key Tasks / Daily Activities
1. Conduct detailed diagnostics on malfunctioning appliances.
1. Repair or replace defective parts in appliances.
1. Provide training and guidance to technicians.
1. Work closely with the Operations Manager to identify areas of improvement.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback %: <5%.
1. Customer Satisfaction Rating: >4.8 stars.
1. Training efficiency %.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. 2+ years of experience in appliance repairs.
1. Strong technical and problem-solving skills.
1. Excellent communication and training skills.
6. Preferred Experience
1. Prior experience as a Lead Technician in the home services industry.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in various climate conditions and confined spaces.
8. Work Environment and Schedule
1. Standard work hours are 8:00 AM to 5:00 PM, Monday to Friday.
1. Occasional on-call duties may be required.
9. Compensation and Benefits
1. Salary range: $40,000 - $55,000 per annum.
1. Health, Dental, Vision insurance.
1. 401k plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in a culture of growth, empowerment, and commitment to customer satisfaction. We provide our team members with opportunities for professional development and a supportive work environment that encourages innovation and excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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