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Appliance Repair - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Manager plays a pivotal role in our appliance repair business. They are responsible for planning, implementing, and monitoring our marketing campaigns to build brand presence and boost leads. This role contributes significantly to enhancing our company's visibility, driving growth, and ensuring customer satisfaction.
2. Essential Duties and Responsibilities
1. Plan and execute all digital marketing, including SEO/SEM, marketing database, email, social media, and display advertising campaigns.
1. Design, build, and maintain our social media presence.
1. Measure and report performance of all digital marketing campaigns and assess against goals (ROI and KPIs).
1. Identify trends and insights, and optimize spend and performance based on the insights.
1. Brainstorm new and creative growth strategies.
3. Key Tasks / Daily Activities
1. Coordinate with the sales team to align strategies and goals.
1. Develop and manage marketing budgets.
1. Plan and manage trade shows, customer events, and promotional activities.
1. Create and publish relevant, original, high-quality content for our website and blog.
1. Review and analyze competitor marketing strategies.
4. Key Performance Indicators (KPIs)
1. Revenue growth: 15% increase annually.
1. Leads generated: 25% increase quarter-over-quarter.
1. Brand recognition: 20% increase in brand awareness annually.
1. Customer satisfaction rating: Maintain at least a 4.8-star rating.
5. Required Qualifications and Skills
1. Bachelor's degree in Marketing or related field.
1. Proven working experience in digital marketing, particularly within the industry.
1. Demonstrable experience leading and managing SEO/SEM, marketing database, email, social media, and/or display advertising campaigns.
1. Strong written, verbal and collaborative skills.
6. Preferred Experience
1. A minimum of 5 years of marketing experience in the home services or appliance repair industry is preferred.
7. Physical Requirements
1. This is largely a sedentary role; however, some filing may be required.
1. This would require the ability to lift files, open filing cabinets and bend or stand on a stool as necessary.
8. Work Environment and Schedule
1. Monday to Friday, 9 AM to 5 PM.
1. Some weekend or evening hours may be required for special projects or events.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 annually.
1. Performance-based bonuses.
1. Benefits include health, dental, vision, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are passionate about creating an environment that fosters growth, innovation, and success. We value a culture of teamwork, and we are committed to providing opportunities for our employees to learn, grow, and thrive in their careers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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