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Appliance Repair - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Operations Manager plays a critical role in our organization, overseeing the successful execution of all aspects of our appliance repair operations. This position is responsible for ensuring our teams are running efficiently, our customers are satisfied, and our resources are effectively utilized.
2. Essential Duties and Responsibilities
1. Allocate technical staff to service calls based on skills, location, and severity of appliance issue.
1. Streamline scheduling of service appointments to optimize efficiency and customer satisfaction.
1. Manage resources to ensure all operations run smoothly and within budget.
1. Monitor staff performance and provide guidance and training as necessary.
1. Implement strategies for operational excellence to drive business growth.
3. Key Tasks / Daily Activities
1. Coordinating and scheduling service appointments.
1. Overseeing technician assignments and ensuring all service calls are completed in a timely manner.
1. Monitoring equipment usage and inventory.
1. Liaising with customers to ensure their needs are met and resolving any issues or complaints.
1. Implementing and reviewing operational policies and procedures.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150
1. Callback %: <5%
1. Customer Satisfaction Rating: >4.8 stars
1. Efficiency of resource allocation: >90%
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Management or related field.
1. Minimum of 5 years experience in operation management, preferably in the appliance repair industry.
1. Excellent leadership and team management skills.
1. Strong organizational and problem-solving skills.
1. Proficiency in resource allocation and scheduling software.
6. Preferred Experience
1. Previous experience in the appliance repair industry.
1. Familiarity with customer relationship management (CRM) software.
7. Physical Requirements
1. Ability to lift and carry up to 50 pounds.
1. Flexibility to work in varied indoor and outdoor conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM - 5:00 PM.
1. Occasional weekend and evening work may be required.
1. Minimal travel may be needed.
9. Compensation and Benefits
1. Salary range: $70,000 - $85,000 annually.
1. Performance-based bonuses.
1. Comprehensive benefits including Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering an environment of growth and innovation. We value every member of our team and encourage active participation and collaboration. We are committed to helping you level up and succeed in your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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