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Appliance Repair - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager for Appliance Repair will play a pivotal role in driving our business forward by leading our sales team to achieve and exceed sales targets. This role significantly contributes to the company by strategizing and implementing sales plans, monitoring sales representatives, and ensuring continuous revenue growth in Appliance Repair services.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans to achieve company goals.
1. Monitor and analyze performance metrics and suggest improvements.
1. Prepare monthly, quarterly, and annual sales forecasts.
1. Provide leadership and support to the sales team.
1. Manage and maintain relationships with key clients.
3. Key Tasks / Daily Activities
1. Conduct regular sales meetings to review performance and strategize.
1. Monitor individual and team sales performance.
1. Address potential issues and suggest prompt solutions.
1. Engage with customers to understand their requirements and ensure customer satisfaction.
1. Collaborate with marketing team to execute promotional initiatives and events.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. New Sales: Increase by 10% quarterly.
1. Customer Satisfaction Rating: >4.8 stars.
1. Leads generated: 20 new leads per week.
5. Required Qualifications and Skills
1. Bachelor's degree in Business Administration or relevant field.
1. Proven work experience as a Sales Manager.
1. Excellent communication, leadership, and customer service skills.
1. Proficient in MS Office and CRM software.
1. Ability to analyze sales statistics and create sales forecasts.
6. Preferred Experience
1. Prior experience in the Appliance Repair industry.
1. Experience in managing a sales team.
7. Physical Requirements
1. Ability to work in an office setting.
1. Ability to travel to meet clients or attend sales meetings as required.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 am to 5:00 pm.
1. Occasional travel may be required to meet with clients or attend industry events.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per annum.
1. Commission on sales.
1. Health, Dental, and Vision benefits.
1. 401k plan.
10. Company Culture and Overview
1. At [Company Name], we believe in a culture of growth and excellence. We are committed to providing our employees with opportunities for personal and professional development. We foster a collaborative and inclusive environment where each team member's contribution is valued and celebrated.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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