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Appliance Repair - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Sales Representative in the Appliance Repair Industry, your pivotal role will be to drive sales by offering repair plans and warranties, closing sales, and maintaining client relations. Your contribution will directly impact the company's growth and success.
2. Essential Duties and Responsibilities
1. Offer and sell appliance repair plans or warranties.
1. Close sales and meet monthly sales targets.
1. Maintain relationships with clients through regular follow-ups.
1. Handle customer inquiries and complaints promptly and professionally.
3. Key Tasks / Daily Activities
1. Engage with customers to understand their appliance repair needs.
1. Develop proposals that meet clients' needs and budget.
1. Follow up with potential leads and close sales.
1. Maintain a database of customers and prospects.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Customer Satisfaction Rating: >4.8 stars.
1. Monthly sales targets: 100% achievement.
1. Client Retention Rate: >85%.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 2 years experience in a sales role.
1. Excellent communication and negotiation skills.
1. Knowledge of appliances and repair services.
6. Preferred Experience
1. Previous experience in the appliance repair industry or related field.
7. Physical Requirements
1. Ability to sit, stand, and walk for extended periods.
1. Must be able to lift up to 15 pounds.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 AM - 5:00 PM.
1. Minimal travel may be required for client meetings.
9. Compensation and Benefits
1. Salary range: $40,000 - $55,000 per year.
1. Commission on sales.
1. Comprehensive health, dental, and vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. Join a team that values growth and success, not just for the company but for every individual. We encourage constant learning and provide opportunities for professional development. We pride ourselves on delivering top-notch appliance repair services and maintaining excellent customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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