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Appliance Repair - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Warehouse Manager for our Home Services department, you play a crucial role in managing the inventory of appliance parts, ordering supplies, and ensuring the efficient storage of all materials. Your management skills contribute significantly to the smooth running of our operations, enabling our team to provide high-quality appliance repair services to our clients.
2. Essential Duties and Responsibilities
1. Oversee and manage the day-to-day warehouse operations.
1. Maintain an accurate inventory of appliance parts and supplies.
1. Order parts and supplies as needed to maintain adequate stock levels.
1. Implement efficient storage systems to streamline operations.
1. Develop and implement warehouse safety regulations and procedures.
1. Coordinate with the Appliance Repair team to ensure necessary parts are available for each job.
3. Key Tasks / Daily Activities
1. Checking and updating inventory records.
1. Receiving and processing incoming parts and supplies.
1. Organizing and maintaining storage areas for optimal efficiency.
1. Regular communication with Appliance Repair technicians regarding parts needs.
1. Monitoring warehouse for safety compliance.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: >98%
1. Order Fulfillment Rate: >95%
1. Warehouse Safety Compliance: 100%
1. Efficiency in Storage Management: >90%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum of 3 years of experience in warehouse management.
1. Excellent organizational and leadership skills.
1. Proficiency in inventory software, databases, and systems.
1. Attention to detail and problem-solving skills.
6. Preferred Experience
1. Prior experience in the Home Services industry.
1. Familiarity with appliance parts.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in a warehouse environment.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend and overtime work may be required during peak periods.
9. Compensation and Benefits
1. Salary range is $45,000 - $55,000 per year, based on experience.
1. Benefits include Health, Dental, Vision, and 401k.
1. Performance-based bonuses are also offered.
10. Company Culture and Overview
1. At [Company Name], we aim to foster a culture of growth and continuous learning. We believe in the potential of our team members and are committed to supporting your professional development. We are a customer-centric organization, and your contributions will play a significant role in ensuring our customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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