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Arborist / Tree Care - Arborist / Tree Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Arborist / Tree Specialist]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Arborist / Tree Technician, you play a crucial role in maintaining the health and aesthetics of our clients' trees and shrubs. Your expertise in tree care and safety protocols contributes significantly towards our commitment to delivering high-quality home services and achieving customer satisfaction.
2. Essential Duties and Responsibilities
1. Regular inspection of trees and shrubs to identify diseases, pests, or other problems.
1. Trimming and pruning trees and shrubs using handsaws, pruning hooks, sheers, and clippers.
1. Tree removal when necessary, ensuring safety protocols are strictly adhered to.
1. Applying pesticides and fertilizers to trees and shrubs as required.
1. Providing detailed reports on tree care plans and progress.
3. Key Tasks / Daily Activities
1. Perform routine maintenance checks on all tree care equipment.
1. Engage with clients to understand their tree care needs and ensure they are met.
1. Stay up-to-date with the latest tree care best practices and safety protocols.
1. Provide recommendations and advice to clients on tree care.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars
1. Safety Compliance: 100% adherence to safety protocols
1. Job Completion Rate: >95%
1. Service Call Response Time: <60 minutes
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Certified Arborist credential from the International Society of Arboriculture (ISA).
1. At least 2 years of experience in tree care services.
1. Strong knowledge of tree species and care protocols.
1. Excellent physical health and stamina.
6. Preferred Experience
1. Experience in a customer-facing role in the home services industry.
1. Proficiency in operating tree trimming and removal equipment.
7. Physical Requirements
1. Ability to lift heavy objects up to 50 pounds.
1. Ability to work in various weather conditions.
1. Comfortable with working at height.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Flexibility for on-call duties and weekend work is required.
1. Occasional travel to different job sites within the region.
9. Compensation and Benefits
1. Hourly rate of $20 - $25, depending on experience.
1. Performance-based bonus structure.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [COMPANY NAME], we believe in fostering a culture of growth, learning, and teamwork. We take pride in delivering the highest quality home services, and we are committed to helping every team member succeed in their role. Our employees are our greatest asset, and we support their professional development and well-being.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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