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Arborist / Tree Care - Customer Service Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Customer Service
Reports to: [Office Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Customer Service Representative (CSR) in the Arborist/Tree Care Industry, you will be the first point of contact for our customers. You will handle customer inquiries, schedule estimates, and answer service questions, contributing significantly to our company's commitment to exceptional customer service.
2. Essential Duties and Responsibilities
1. Manage incoming calls and customer service inquiries.
1. Schedule and coordinate appointments for estimates.
1. Answer service-related questions and provide accurate information.
1. Maintain and update customer information in the database.
1. Liaise with the arborist team to facilitate service delivery.
3. Key Tasks / Daily Activities
1. Responding promptly to customer inquiries.
1. Communicating with customers through various channels.
1. Acknowledging and resolving customer complaints.
1. Ensuring customer satisfaction and providing professional customer support.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars
1. Average handle time: <10 minutes
1. Call Abandonment Rate: <5%
1. First Call Resolution: >70%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum 1 year of customer service experience.
1. Excellent communication and interpersonal skills.
1. Basic knowledge of arborist services and tree care.
1. Proficiency in Microsoft Office Suite and CRM systems.
6. Preferred Experience
1. Experience in the home services or tree care industry.
1. Prior experience in a call center environment.
7. Physical Requirements
1. Ability to sit for extended periods of time.
1. Capacity to work in a typical office environment.
8. Work Environment and Schedule
1. Full-time, Monday to Friday, 9 AM to 5 PM.
1. Occasional weekend or evening shifts may be required during peak seasons.
9. Compensation and Benefits
1. Hourly rate: $15 - $20 per hour.
1. Performance-based bonuses.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in investing in our employees. We provide a supportive and growth-oriented environment where every team member is valued. We are committed to helping you level up in your career while we work together to deliver exceptional tree care services to our customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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