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Arborist / Tree Care - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Dispatcher, specializing in Arborist/Tree Care, plays a crucial role in managing and coordinating our team of professionals. They ensure efficient route planning, update schedules, and assign crews to different tasks. This role contributes to the overall operational efficiency, customer satisfaction, and profitability of the company.
2. Essential Duties and Responsibilities
1. Assign crews to tasks based on skill level and job requirements.
1. Oversee route planning to maximize efficiency and timely service delivery.
1. Update and maintain crew schedules.
1. Communicate with customers to schedule service appointments.
1. Resolve scheduling conflicts and address customer inquiries.
1. Monitor job completion and update system records accordingly.
3. Key Tasks / Daily Activities
1. Assigning and dispatching crews for daily tasks.
1. Engaging in customer interactions to schedule or reschedule appointments.
1. Updating the system with route plans and schedules.
1. Coordinating with crews and customers to resolve any issues.
4. Key Performance Indicators (KPIs)
1. Route Efficiency: >90%
1. Job Completion Rate: >90%
1. Customer Satisfaction Rating: >4.8 stars
1. Scheduling Accuracy: <5% rescheduling
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. 2+ years of experience in dispatch or similar role.
1. Knowledge of Arborist/Tree Care industry.
1. Strong communication and coordination skills.
1. Proficiency in using scheduling software.
6. Preferred Experience
1. Experience in the home services or tree care industry.
1. Previous experience in a dispatch role.
7. Physical Requirements
1. Ability to work in a seated position for extended periods.
1. Capable of lifting up to 20 pounds.
8. Work Environment and Schedule
1. Typical work hours: 9 AM - 5 PM, Monday to Friday.
1. Occasional weekend work required.
9. Compensation and Benefits
1. Hourly Rate: $15 - $20 per hour.
1. Health, Dental, and Vision Insurance.
1. 401k Plan.
1. Paid Time Off.
10. Company Culture and Overview
1. Our company is a growth-oriented home services provider dedicated to offering premium arborist and tree care services. We foster a strong culture of teamwork, continuous learning, and customer-centricity. We believe in empowering our employees to take initiatives, learn new skills, and grow with us.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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