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Arborist / Tree Care - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Arborist / Tree Care HR Manager, you will be responsible for all aspects of human resources functions within our tree care operations. This involves recruitment, training, and managing staff relations, contributing to the company's success by ensuring our team is skilled, motivated, and aligned with our company values.
2. Essential Duties and Responsibilities
1. Develop, implement and manage recruitment strategies for Arborist / Tree Care positions.
1. Oversee the creation and delivery of training programs.
1. Foster a positive work environment and manage staff relations.
1. Ensure compliance with labor laws and company policies.
1. Handle HR-related inquiries or issues.
3. Key Tasks / Daily Activities
1. Manage recruitment processes, including job postings, interviews, and hiring.
1. Coordinate and conduct training sessions for new hires and refresher courses for existing staff.
1. Handle employee relations, including conflict resolution and disciplinary actions.
1. Maintain records of employees and manage HR documentation.
1. Conduct performance evaluations and manage feedback sessions.
4. Key Performance Indicators (KPIs)
1. Employee turnover rate: <10% annually.
1. Time to fill open positions: <30 days.
1. Employee satisfaction rating: >4.5 stars.
1. Compliance with labor laws and company policies: 100%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources or related field.
1. Certified Arborist credential is a plus.
1. 5+ years of HR experience, preferably in the home services industry.
1. Strong interpersonal and communication skills.
1. Proficient in HR software and Microsoft Office Suite.
6. Preferred Experience
1. Prior experience in the tree care or home services industry.
1. Experience managing HR functions in a small to medium-sized company.
7. Physical Requirements
1. Ability to work in an office environment.
1. Ability to travel for recruitment events or training sessions as needed.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9:00 AM to 5:00 PM.
1. Occasional travel may be required for recruitment or training purposes.
9. Compensation and Benefits
1. Salary range: $70,000 - $85,000 annually.
1. Eligible for performance-based bonuses.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in empowering our employees to reach their full potential. We foster a culture of growth, learning, and respect, where everyone’s contribution is valued. We are committed to providing exceptional service to our customers and this starts by investing in our team members.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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