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Arborist / Tree Care - Lead Arborist / Tree Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Lead Arborist / Tree Specialist, you will play an integral role in diagnosing and resolving advanced tree problems, performing tree care tasks and mentoring junior arborists. Your expertise will directly contribute to our mission of providing top-notch home services, ensuring customer satisfaction and maintaining the health and aesthetics of our clients' landscapes.
2. Essential Duties and Responsibilities
1. Perform advanced diagnosis and resolution of tree issues.
1. Execute comprehensive tree care tasks including pruning, removal, and planting.
1. Mentor and provide guidance to junior arborists.
1. Collaborate with the operations team to ensure customer satisfaction.
1. Maintain accurate records of performed work.
3. Key Tasks / Daily Activities
1. Diagnosing and treating tree diseases and pests.
1. Performing tree pruning, removals, and planting.
1. Mentoring junior arborists and providing on-the-job training.
1. Interacting with clients, answering their queries, and ensuring their satisfaction.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars
1. Number of Junior Arborists Mentored: >3 per quarter
1. Tree Health Improvement: 80% of treated trees show signs of improvement
1. Efficiency in Task Completion: >90%
5. Required Qualifications and Skills
1. Certification from the International Society of Arboriculture (ISA).
1. Minimum of 5 years of experience as an Arborist.
1. Strong knowledge of tree biology, diseases, and treatments.
1. Excellent mentoring and leadership skills.
6. Preferred Experience
1. Bachelor’s degree in Forestry, Horticulture or related field.
1. Experience in a leadership role within the tree care or home services industry.
7. Physical Requirements
1. Ability to lift heavy equipment up to 50 pounds.
1. Comfortable working at heights and in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8 AM to 5 PM.
1. Occasional weekend work may be required.
1. Travel to various client locations is expected.
9. Compensation and Benefits
1. Salary range of $50,000 - $65,000 annually, based on experience.
1. Performance-based bonuses.
1. Comprehensive benefits package including health, dental, and vision insurance, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of growth, learning, and teamwork. Our team members are our most valuable asset, and we are committed to helping them develop, excel, and reach their full potential. We take pride in our strong focus on customer satisfaction and our commitment to providing top-quality home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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