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Arborist / Tree Care - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales and Marketing
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Rehash Specialist, you will serve a vital role in revisiting lost leads, re-engaging prospects, and driving additional revenue for our company. Your expertise in the Arborist / Tree Care industry will provide valuable insights to win back lost opportunities and boost our company's growth.
2. Essential Duties and Responsibilities
1. Revisit, evaluate, and cultivate lost leads.
1. Develop and execute strategies to re-engage prospects.
1. Identify potential upselling and cross-selling opportunities to generate additional revenue.
1. Collaborate with the sales and marketing team to refine and enhance lead conversion strategies.
3. Key Tasks / Daily Activities
1. Review and analyze past lead data.
1. Initiate contact with potential clients through calls, emails, and meetings.
1. Provide detailed information about our services to potential clients.
1. Keep track of all client interactions and update the customer relationship management (CRM) system accordingly.
4. Key Performance Indicators (KPIs)
1. Revenue generated from re-engaged leads – target $100,000 per quarter.
1. Conversion rate of re-engaged leads.
1. Number of re-engaged prospects – target 100 per month.
1. Customer satisfaction rating – target >4.5 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. At least 2 years of experience in sales or marketing.
1. Excellent communication and interpersonal skills.
1. Proficient in CRM software.
6. Preferred Experience
1. Experience in the Arborist / Tree Care industry.
1. Proven track record of re-engaging lost leads and driving revenue growth.
7. Physical Requirements
1. Ability to sit for extended periods.
1. Able to occasionally lift up to 15 pounds.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9 am to 5 pm.
1. Minimal travel required for client meetings.
9. Compensation and Benefits
1. $45,000 - $55,000 per year, depending on experience.
1. Performance-based bonuses.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of growth and success. Our employees are our most valuable asset, and we invest in their development, offering training and opportunities for advancement. We are dedicated to providing excellent service to our clients and helping our team members succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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