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Arborist / Tree Care - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Sales Representative in the Arborist / Tree Care industry, you will play a pivotal role in driving our company's success. Your strong knowledge of tree care will help you conduct effective tree assessments, present optimal solutions to customers, and close deals to help our business grow. You will be instrumental in expanding our customer base and contributing to the company’s short-term and long-term objectives.
2. Essential Duties and Responsibilities
1. Conduct careful and thorough tree assessments.
1. Develop and present effective solutions based on assessments.
1. Close deals with customers in a professional and timely manner.
1. Follow up on leads and convert them into profitable business relationships.
1. Maintain consistent communication with existing clients to ensure their satisfaction and repeat business.
3. Key Tasks / Daily Activities
1. Conduct regular consultations and assessments for customers.
1. Present detailed and accurate solutions based on assessments.
1. Communicate effectively with customers to close deals.
1. Regularly update customer database and sales tracking system.
1. Attend team meetings and sales trainings as scheduled.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150
1. Customer Satisfaction Rating: >4.8 stars
1. Deal Closure Rate: >75%
1. Repeat Business: >30%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. A minimum of 2 years of sales experience.
1. ISA Certified Arborist or equivalent certification.
1. Excellent communication and negotiation skills.
1. Basic understanding of CRM systems.
6. Preferred Experience
1. Prior experience in the Arborist / Tree Care industry.
1. Proven track record of meeting or exceeding sales targets.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Comfortable working outdoors in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9am to 6pm.
1. Occasional weekend work may be required.
1. Limited travel may be required for onsite assessments.
9. Compensation and Benefits
1. Salary range: $45,000 - $55,000 per year, depending on experience.
1. Commission on sales.
1. Health, Dental, and Vision Insurance.
1. 401k plan with company match.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering an environment of growth and learning. We are dedicated to our employees' professional development and offer opportunities for advancement. Our team is passionate about delivering exceptional service to our customers and we take pride in the work we do. If you are a motivated individual looking to grow in the tree care industry, we'd love to have you join our team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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