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Basement Waterproofing - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Apprentice / Helper is a critical member of our Basement Waterproofing team, primarily assisting our installers and aiding in the preparation of materials. This role directly contributes to our mission of providing reliable, efficient, and top-notch waterproofing solutions by ensuring that our installation process runs smoothly and effectively.
2. Essential Duties and Responsibilities
1. Assist installers during the waterproofing process.
1. Prepare materials and tools required for each job.
1. Maintain cleanliness and safety of the job site.
1. Ensure all tools and equipment are in working order and properly maintained.
3. Key Tasks / Daily Activities
1. Assist in the preparation of the worksite each day.
1. Load and unload materials and tools.
1. Handle minor repairs of tools and equipment.
1. Interact with customers in a professional and courteous manner.
4. Key Performance Indicators (KPIs)
1. Site Cleanliness: Maintain a 95% clean site rating.
1. Material Preparation: Reduce material waste by 10%.
1. Equipment Maintenance: Ensure 98% of tools and equipment are in working order.
1. Customer Satisfaction Rating: Achieve a rating of >4.8 stars.
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Basic knowledge of construction tools and equipment.
1. Ability to follow instructions and work in a team.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Prior experience in the basement waterproofing or construction industry is a plus.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in various weather conditions and confined spaces.
8. Work Environment and Schedule
1. Typical work hours are 8 a.m. to 5 p.m., Monday through Friday.
1. Occasional weekend work may be required.
9. Compensation and Benefits
1. Hourly rate: $15 - $20 per hour, based on experience.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of growth and excellence. We believe that each team member plays a vital role in our success, and we are committed to providing opportunities for personal and professional development. We strive for customer satisfaction, and we believe this starts with satisfied employees.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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