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Basement Waterproofing - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Field Supervisor in Basement Waterproofing, you will play a critical role in maintaining the high-quality standards of our company. Your main responsibility will be to monitor crews, inspect workmanship, and resolve job-site challenges. Your role is crucial in ensuring customer satisfaction and maintaining our reputation for superior service.
2. Essential Duties and Responsibilities
1. Supervise and monitor the performance of waterproofing crews.
1. Conduct regular inspections of workmanship to ensure quality standards are met.
1. Resolve job-site challenges and provide solutions.
1. Communicate effectively with crews, management, and customers.
1. Ensure adherence to safety regulations and company policies.
1. Provide training and mentorship to new crew members.
3. Key Tasks / Daily Activities
1. Oversee daily operations of waterproofing projects.
1. Conduct pre and post-work inspections.
1. Resolve any challenges or issues that arise on the job site.
1. Provide daily updates to management on project progress and challenges.
1. Maintain an open line of communication with crews and customers.
4. Key Performance Indicators (KPIs)
1. Quality Score: Maintain a quality score of >90% on all projects.
1. Crew Efficiency: Ensure crews complete projects within the allocated time >90% of the time.
1. Safety Compliance: Zero safety violations.
1. Customer Satisfaction Rating: Aim for >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum 3 years of experience in basement waterproofing.
1. Strong leadership and problem-solving skills.
1. Excellent communication and customer service skills.
1. Understanding of safety regulations and procedures.
6. Preferred Experience
1. Previous supervisory experience in the home services industry.
1. Certifications in project management or related field.
7. Physical Requirements
1. Ability to lift up to 50lbs.
1. Comfortable working in confined spaces and various weather conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 7:00 AM - 5:00 PM.
1. Occasional weekend work may be required.
1. Minimal travel may be required.
9. Compensation and Benefits
1. Salary: $55,000 - $65,000 annually.
1. Health, Dental, and Vision insurance.
1. 401k plan with company match.
1. Paid time off and holidays.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of growth, collaboration, and customer satisfaction. We are committed to providing opportunities for our employees to learn, grow, and excel in their roles. Our focus is on delivering superior service to our customers and helping our employees succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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