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Basement Waterproofing - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
As General Manager, your primary role will be to oversee and direct departments involved in basement waterproofing services. You will ensure quality service, monitor project outcomes, and contribute to the overall success of our company. Your leadership will directly impact our ability to maintain exceptional customer service, efficient operations, and profitable growth.
2. Essential Duties and Responsibilities
1. Oversee the daily operations of the basement waterproofing department.
1. Monitor project outcomes to ensure quality and timely completion.
1. Direct and supervise team members in the performance of their duties.
1. Implement strategies to improve operational efficiency and customer satisfaction.
1. Collaborate with other departments to ensure seamless service delivery.
3. Key Tasks / Daily Activities
1. Review project plans and schedules.
1. Engage with customers to understand their needs and ensure satisfaction.
1. Conduct regular meetings with staff to communicate expectations and receive feedback.
1. Review performance reports to identify areas for improvement.
4. Key Performance Indicators (KPIs)
1. Revenue per project: $10,000.
1. Project completion rate: 100%
1. Customer satisfaction rating: >4.8 stars.
1. Employee retention rate: >85%.
5. Required Qualifications and Skills
1. Bachelor's degree in Business Management or a related field.
1. At least 5 years of experience in a managerial or supervisory role.
1. Excellent leadership and communication skills.
1. Familiarity with basement waterproofing services.
6. Preferred Experience
1. Previous experience in a similar role within the home services or construction industry.
1. Proven track record of improving operational efficiency and customer satisfaction.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortability working in confined spaces or outdoors in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 a.m. to 5 p.m.
1. Occasional travel may be required to visit job sites.
9. Compensation and Benefits
1. Salary range: $70,000 - $85,000 annually, commensurate with experience.
1. Bonus opportunities based on company performance.
1. Benefits include Health, Dental, Vision, 401k, and paid time off.
10. Company Culture and Overview
1. At [Company Name], we pride ourselves on creating a culture of growth and opportunity. We value each member of our team and work hard to ensure that each individual has the tools and opportunities necessary for success. Our commitment to customer satisfaction and quality service is at the heart of everything we do.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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