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Basement Waterproofing - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager is a vital role in our rapidly growing Basement Waterproofing business. This role manages all HR functions, including recruiting, onboarding, ensuring labor compliance, and fostering a positive company culture. The HR Manager will play a crucial part in building and retaining a high-performing team dedicated to delivering excellent service to our clients.
2. Essential Duties and Responsibilities
1. Develop and implement HR strategies and initiatives aligned with the overall business strategy.
1. Bridge management and employee relations by addressing demands, grievances, or other issues.
1. Manage the recruitment and selection process.
1. Support current and future business needs through the development, engagement, motivation, and preservation of human capital.
1. Develop and monitor overall HR strategies, systems, tactics, and procedures across the organization.
1. Nurture a positive working environment.
3. Key Tasks / Daily Activities
1. Overseeing the recruitment process and onboarding new hires.
1. Ensuring compliance with labor laws and company policies.
1. Organizing team building activities and events to foster a positive company culture.
1. Regularly communicating with team members and management.
4. Key Performance Indicators (KPIs)
1. Hiring Efficiency: 90% of positions filled within 30 days of posting.
1. Labor Compliance: Zero violations.
1. Employee Turnover Rate: <5% annually.
1. Employee Satisfaction: >4.8 out of 5 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources or related field.
1. At least 5 years of experience in HR management.
1. Proven knowledge of labor laws and HR best practices.
1. Excellent communication and leadership skills.
6. Preferred Experience
1. Previous experience in the home services industry, particularly in Basement Waterproofing.
7. Physical Requirements
1. This is a primarily office-based role with occasional visits to job sites.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9 AM - 5 PM.
1. Minimal travel may be required for training or industry events.
9. Compensation and Benefits
1. Salary range: $65,000 - $80,000 annually, commensurate with experience.
1. Health, Dental, and Vision insurance.
1. 401K with company match.
1. Paid time off and holidays.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in creating an environment where everyone can thrive. We are committed to fostering a culture of growth, respect, and inclusivity. Our team's success is our success, and we invest in training and development opportunities to help our employees excel.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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