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Basement Waterproofing - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead installer or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Installer/Technician in our Basement Waterproofing division, you will play a crucial role in ensuring the comfort and safety of our clients' homes. You will install and service basement waterproofing systems, including drainage systems, sump pumps, and sealants. Your expertise in foundation repair will contribute to the overall success of our team and satisfaction of our customers.
2. Essential Duties and Responsibilities
1. Install basement waterproofing and drainage systems accurately and efficiently.
1. Service and repair sump pumps and sealants as needed.
1. Conduct foundation inspections and perform necessary repairs.
1. Educate clients on the maintenance of their waterproofing systems.
1. Comply with all safety regulations and maintain clean and organized workspaces.
3. Key Tasks / Daily Activities
1. Inspect and prepare worksites each day.
1. Install, service, and repair waterproofing systems as scheduled.
1. Interact with customers, addressing their queries and concerns professionally.
1. Document and report daily activities to the Operations Supervisor.
4. Key Performance Indicators (KPIs)
1. Job Completion Rate: >95%
1. Customer Satisfaction Rating: >4.8 stars
1. Safety Compliance: 100%
1. Efficiency Ratio: >85%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum 2 years of experience in the home services industry.
1. Proficiency in using hand and power tools.
1. Excellent communication and customer service skills.
1. Ability to read and interpret blueprints and diagrams.
6. Preferred Experience
1. Prior experience in basement waterproofing or a similar field.
1. Familiarity with foundation repair techniques.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Comfortable working in confined spaces and varying weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend and evening work may be required.
1. Minimal travel required.
9. Compensation and Benefits
1. Competitive hourly rate of $20 - $30 per hour, based on experience.
1. Performance-based bonuses.
1. Comprehensive benefits package including Health, Dental, Vision, and 401(k).
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of growth and success. We are committed to providing the resources and support necessary for each team member to excel in their role and advance their career. We aim to maintain a positive, inclusive environment where every employee feels valued and heard.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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