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Basement Waterproofing - Lead Installer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or production manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Installer for Basement Waterproofing plays a critical role in ensuring the highest levels of customer satisfaction by delivering superior quality waterproofing services. This role involves applying advanced techniques, overseeing the work of the installation team, and ensuring that the completed work meets the highest standards of precision and quality.
2. Essential Duties and Responsibilities
1. Lead and manage the basement waterproofing installation team.
1. Apply advanced waterproofing techniques to ensure high-quality finishes.
1. Monitor and guide the team to ensure optimal performance and adherence to best practices.
1. Oversee and ensure the quality of work performed, ensuring it meets or exceeds company standards.
3. Key Tasks / Daily Activities
1. Conduct site assessments and create plan for waterproofing installations.
1. Apply advanced waterproofing techniques and ensure high-standard finishes.
1. Mentor and guide team members on best practices and techniques.
1. Manage customer interactions professionally and resolve any issues promptly.
4. Key Performance Indicators (KPIs)
1. Quality Score of Completed Installations: >95%
1. Customer Satisfaction Rating: >4.8 stars
1. Team Productivity: Complete projects within estimated timelines.
1. Safety Compliance: Zero violations per quarter
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. At least 5 years of experience in basement waterproofing installations.
1. Advanced knowledge of waterproofing techniques.
1. Leadership skills and experience managing a team.
6. Preferred Experience
1. Experience in a lead or supervisory role in the basement waterproofing industry.
1. Certified Waterproofing Professional (CWP) certification.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Ability to work in various weather conditions, and in confined spaces.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend and evening work may be required.
1. Minimal travel is required.
9. Compensation and Benefits
1. Hourly rate: $25 - $30 per hour, depending on experience.
1. Health, Dental, and Vision insurance.
1. 401k plan with company match.
1. Performance-based bonuses.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE] we foster a culture of continuous learning and improvement. We believe in empowering our employees to reach their full potential and we are committed to supporting your growth within the company. We take pride in the quality of our work, and we strive for excellence in everything we do.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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