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Basement Waterproofing - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [General Manager or Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Manager will play a key role in the growth of our basement waterproofing services by creating and managing effective marketing strategies. This role contributes to the company by driving brand awareness, generating leads, and increasing market share through innovative digital campaigns and strategic marketing initiatives.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive marketing strategies to create awareness of our services.
1. Design and oversee all aspects of our digital marketing campaigns across all digital channels.
1. Measure and report performance of all marketing campaigns and assess against goals (ROI and KPIs).
1. Coordinate with sales and customer service departments to optimize customer experience and ensure brand consistency.
3. Key Tasks / Daily Activities
1. Create and manage project plans for various marketing and event activities.
1. Coordinate with graphic design teams to create engaging advertisements.
1. Track and analyze the performance of campaigns to inform future strategies.
1. Engage with customers through social media and ensure customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Lead Generation: Generate 500 quality leads per quarter.
1. Conversion Rate: Achieve a conversion rate of >5%.
1. Customer Satisfaction: Maintain a rating of >4.8 stars.
1. Campaign ROI: Achieve a positive ROI for all marketing campaigns.
5. Required Qualifications and Skills
1. Bachelor's degree in Marketing, Business, or related field.
1. Minimum of 3 years of experience in a similar role.
1. Proven experience developing marketing plans and campaigns.
1. Strong proficiency in MS Office and various marketing software.
6. Preferred Experience
1. Experience in the home services or construction industry is highly desirable.
1. Proficiency in CRM software and Content Management Systems.
7. Physical Requirements
1. This is primarily a desk job, however, some field visits may be required for marketing purposes.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9:00 AM to 5:00 PM.
1. Occasional evening and weekend work may be required for special events.
9. Compensation and Benefits
1. The salary range for this role is $60,000 to $75,000 annually, commensurate with experience.
1. Performance-based bonus structure.
1. Health, Dental, and Vision benefits.
1. 401k plan with company match.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a culture of continuous learning and growth. We are committed to providing our employees with opportunities to enhance their skills, encourage their input, and value their feedback. Together, we work towards a common goal of delivering superior basement waterproofing services, guaranteeing customer satisfaction, and contributing to the community we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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