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Basement Waterproofing - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Operations Manager plays a vital role in our basement waterproofing services, ensuring optimal performance and customer satisfaction. By effectively scheduling crews, organizing materials, and allocating resources, the Operations Manager contributes to the overall growth and success of the company.
2. Essential Duties and Responsibilities
1. Oversee daily operations and ensure work is completed on time and within budget.
1. Schedule crews and allocate resources for jobs.
1. Manage inventory and ensure materials are readily available for work crews.
1. Ensure quality control and customer satisfaction.
1. Handle operational issues and resolve them in a timely manner.
3. Key Tasks / Daily Activities
1. Scheduling and overseeing crews.
1. Organizing materials and resources.
1. Inspecting and approving completed work.
1. Handling customer complaints and resolving them promptly.
1. Ensuring safety standards are adhered to at all times.
4. Key Performance Indicators (KPIs)
1. Crew Utilization Rate: >80%
1. Customer Satisfaction Rating: >4.8 stars
1. Project Completion Rate: 100%
1. Cost Efficiency: Reduce operational costs by 10%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum 5 years of experience in a similar role.
1. Excellent leadership and organization skills.
1. Strong understanding of basement waterproofing techniques.
1. Excellent communication and customer service skills.
6. Preferred Experience
1. Previous experience in the basement waterproofing industry.
1. Experience with inventory management and resource allocation.
1. Knowledge of safety standards in the construction industry.
7. Physical Requirements
1. Ability to lift up to 50 pounds.
1. Comfortable working in confined spaces.
1. Ability to stand or walk for long periods.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 am to 5 pm.
1. Some weekend or evening work may be required during busy periods.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 per year.
1. Performance-based bonuses.
1. Health, Dental, and Vision Insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. We believe in fostering a growth-oriented culture where each individual has the opportunity to excel and contribute to our mission. We value our employees, encouraging their professional development and rewarding their achievements. Our commitment to customer satisfaction is at the heart of everything we do.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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