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Basement Waterproofing - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Production Manager will play a pivotal role in our basement waterproofing services. They will oversee on-site waterproofing tasks, ensuring code compliance and safety, and contribute significantly to the overall success and customer satisfaction of the company.
2. Essential Duties and Responsibilities
1. Oversee all aspects of our basement waterproofing projects.
1. Ensure compliance with local and national building codes.
1. Implement and monitor safety protocols on all job sites.
1. Coordinate and supervise team members and subcontractors.
1. Manage project timelines and budgets.
3. Key Tasks / Daily Activities
1. Conduct regular site inspections.
1. Communicate with customers and address any concerns or questions.
1. Liaise with suppliers and ensure timely delivery of materials.
1. Maintain daily records of site activities and project progress.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: >95%.
1. Safety Compliance: 100%.
1. Customer Satisfaction: >4.5 stars.
1. Budget Adherence: within a 10% margin of the approved budget.
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum of 5 years of experience in waterproofing or related field.
1. Strong knowledge of building codes and safety regulations.
1. Excellent leadership and communication skills.
6. Preferred Experience
1. Experience in a management role in the home services industry.
1. Certification or training in construction safety.
7. Physical Requirements
1. Able to lift up to 50 lbs.
1. Willing to work in varying weather conditions.
1. Comfortable working in confined spaces.
8. Work Environment and Schedule
1. Typical work hours: Monday-Friday, 8 am-5 pm.
1. Occasional weekend or evening work may be required.
1. Travel to various job sites is expected.
9. Compensation and Benefits
1. Salary range: $50,000 - $70,000 annually.
1. Performance-based bonuses.
1. Benefits include health, dental, and vision insurance, as well as a 401k plan.
10. Company Culture and Overview
1. At [Company Name], we strive to foster a culture of growth and achievement. We believe in the potential of our team members and provide opportunities for professional development. Our commitment to customer satisfaction drives our success, and we seek individuals who share this passion.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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