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Basement Waterproofing - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Rehash Specialist in Basement Waterproofing, you will be responsible for reengaging lost leads and prospects, thereby boosting additional revenue. Your role is crucial to the company as you will be reinvigorating opportunities and contributing to the overall growth and success of the business.
2. Essential Duties and Responsibilities
1. Revisit and reengage lost leads and prospects.
1. Develop and implement strategies to boost additional revenue.
1. Collaborate with the sales team to improve lead qualification processes.
1. Maintain accurate and comprehensive records of customer interactions.
1. Provide feedback and reports to the Sales Manager on lead status and customer interactions.
3. Key Tasks / Daily Activities
1. Daily review and follow-up of lost leads.
1. Engage customers through phone calls, emails, or in-person meetings.
1. Document and update customer records and interactions in the CRM system.
1. Work closely with the sales team to refine lead engagement strategies.
1. Participate in team meetings and provide updates on lead reengagement efforts.
4. Key Performance Indicators (KPIs)
1. Revenue increase from reengaged leads: >20%
1. Number of successfully re-engaged leads: >15 per month
1. Conversion rate of re-engaged leads: >25%
1. Customer Satisfaction Rating: >4.5 stars
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum 2 years of experience in a similar role.
1. Excellent communication and interpersonal skills.
1. Strong organizational and multitasking abilities.
1. Proficiency in CRM systems.
6. Preferred Experience
1. Previous experience in the home services or construction industry.
1. Proven track record in re-engaging lost leads and boosting revenue.
7. Physical Requirements
1. Capable of working in a fast-paced indoor office environment.
8. Work Environment and Schedule
1. Typical work hours: 9 am - 5 pm, Monday to Friday.
1. Minimal travel may be required for client meetings.
9. Compensation and Benefits
1. Salary range: $40,000 - $50,000 annually based on experience.
1. Performance-based bonuses.
1. Benefits: Health, Dental, Vision, 401k.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of growth and development. We are committed to supporting our team members in their professional journey, helping them to excel in their roles and achieve their career goals. Our focus on customer satisfaction sets us apart in the industry, and we pride ourselves on delivering top-notch services to our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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