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Basement Waterproofing - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Sales Manager in our basement waterproofing division, you will play a pivotal role in driving our business growth. You will oversee a team of sales representatives, setting targets, and measuring performance to ensure the company's revenue goals are met and exceeded.
2. Essential Duties and Responsibilities
1. Oversee the day-to-day operations of the sales team.
1. Set sales targets and develop strategies to achieve these goals.
1. Monitor the performance of individual sales representatives and provide constructive feedback.
1. Identify opportunities for growth and implement strategies for new client acquisition.
1. Foster a high-performance sales culture through motivation and coaching.
3. Key Tasks / Daily Activities
1. Daily interaction and coaching of sales representatives.
1. Tracking and reporting on sales targets.
1. Prospecting for new business opportunities.
1. Meeting with potential clients to discuss their basement waterproofing needs.
1. Liaising with other departments to ensure client satisfaction and repeat business.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $200
1. Sales target achievement: >100%
1. Customer Satisfaction Rating: >4.8 stars
1. New Client Acquisition: 15 new clients per month
5. Required Qualifications and Skills
1. Bachelor's degree in Business, Marketing, or related field.
1. Minimum of 5 years experience in a sales role, with at least 2 years in a managerial position.
1. Proven track record of meeting and exceeding sales targets.
1. Strong interpersonal and leadership skills.
1. Knowledge of the home services industry, specifically basement waterproofing, is a plus.
6. Preferred Experience
1. Experience in the home services industry, specifically in basement waterproofing.
1. Proven track record of managing a high performing sales team.
7. Physical Requirements
1. Ability to travel to client locations as needed.
8. Work Environment and Schedule
1. Typical work hours are Monday - Friday, 8:00 AM - 5:00 PM, with occasional evening and weekend availability for client meetings.
1. Minimal travel may be required.
9. Compensation and Benefits
1. Salary range of $75,000 - $85,000 annually, commensurate with experience.
1. Performance-based bonus structure.
1. Benefits include Health, Dental, Vision, 401k, and paid time off.
10. Company Culture and Overview
1. At [Company Name], we believe in the power of teamwork and personal growth. We foster a culture of continuous learning and improvement, encouraging each member to strive for excellence. Our commitment to customer satisfaction is the cornerstone of our success, and we are looking for individuals who share this vision.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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