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Basement Waterproofing - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Representative is a pivotal role within our company, responsible for providing in-home evaluations, presenting tailored waterproofing solutions to potential customers, and closing deals. This role directly contributes to the growth and profitability of our company, ensuring customer satisfaction through the delivery of top-notch service.
2. Essential Duties and Responsibilities
1. Conducting in-home evaluations to understand customer needs and concerns.
1. Presenting solutions tailored to specific customer needs.
1. Closing deals and ensuring customer satisfaction.
1. Building and maintaining strong relationships with customers.
3. Key Tasks / Daily Activities
1. Scheduling and performing in-home evaluations.
1. Drafting and presenting proposals to potential customers.
1. Closing sales and ensuring prompt and efficient service delivery.
1. Following up with clients to ensure satisfaction and troubleshoot any potential issues.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150
1. Sale Closing rate: >70%
1. Customer Satisfaction Rating: >4.8 stars
1. Number of new customers acquired monthly: 20
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. At least 2 years of experience in sales or customer service.
1. Excellent communication and interpersonal skills.
1. Ability to work independently and make decisions.
6. Preferred Experience
1. Previous experience in the home services industry, particularly in basement waterproofing.
7. Physical Requirements
1. Ability to lift up to 30 pounds.
1. Comfortable working in varied weather conditions, as evaluations may require visits to basements and other confined spaces.
8. Work Environment and Schedule
1. Monday to Friday, 8:00 AM - 5:00 PM.
1. Occasional weekend work may be required.
1. Local travel to customer homes is necessary.
9. Compensation and Benefits
1. $40,000 - $60,000 per year, depending on experience.
1. Potential for commission based on sales.
1. Health, dental, and vision benefits.
1. 401k Plan available.
10. Company Culture and Overview
1. Our company believes in fostering a culture of growth and development. We are passionate about delivering exceptional service to our customers and strive to provide an environment where our employees can learn, grow, and succeed. We value teamwork, integrity, and a commitment to excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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