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Builders / Developers - Commercial - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the HR function for a commercial builders/developers company by recruiting top talent, ensuring labor compliance, and fostering a positive workplace culture.
2. Essential Duties and Responsibilities
1. Develop and implement strategic recruitment initiatives to attract and retain high-quality staff.
1. Oversee compliance with labor laws and industry regulations.
1. Foster a positive, inclusive, and productive company culture aligned with organizational goals.
1. Collaborate with department heads to identify workforce needs and develop tailored HR solutions.
3. Key Tasks / Daily Activities
1. Review and approve recruitment advertisements and candidate screening processes.
1. Conduct interviews and coordinate candidate selection processes in collaboration with hiring managers.
1. Monitor shifts in labor compliance and update policies as required.
1. Manage employee relations by addressing concerns and ensuring a supportive work environment.
4. Key Performance Indicators (KPIs)
1. New Hire Turnaround Time: Reduce time-to-fill positions to less than 30 days.
1. Employee Retention Rate: Achieve and maintain a retention rate of 90% or higher.
1. Labor Compliance: Maintain a 100% compliance rate with local, state, and federal regulations.
1. Employee Satisfaction: Attain an employee satisfaction rating of >4.8 stars in internal surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or related field.
1. Minimum of 5 years of experience in HR roles, preferably within the home services or construction industry.
1. Strong knowledge of labor laws and HR best practices.
1. Excellent communication, negotiation, and interpersonal skills.
6. Preferred Experience
1. Experience working in commercial construction, building, or development sectors.
1. Proven track record in recruiting and employee relations in a fast-paced environment.
1. Familiarity with HRIS and applicant tracking systems for efficient HR operations.
7. Physical Requirements
1. Ability to occasionally lift items up to 25 lbs.
1. Comfortable working in diverse office environments including occasional site visits.
1. Ability to navigate both office settings and construction site settings as required.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend events may be required for recruitment fairs or compliance training.
1. Minimal travel between company offices and construction sites on a weekly basis.
1. On-call availability in case of urgent HR or compliance issues.
9. Compensation and Benefits
1. Competitive salary range: $80,000 - $95,000 USD per annum, based on experience.
1. Performance-based bonus structure available annually.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company matching available.
10. Company Culture and Overview
1. We are a forward-thinking organization committed to excellence, innovation, and the continuous development of our team members.
1. Our culture emphasizes collaboration, integrity, and a proactive approach toward personal and professional growth.
1. We believe that investing in our people is the key to delivering outstanding services in the home industry.
1. Join us to make a significant impact while advancing your career in a dynamic and supportive work environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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