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Carpet Cleaning / Floor Care - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Technician or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Apprentice/Helper plays a crucial role in our carpet cleaning and floor care business. This position assists our technicians in providing high-quality home services, ensuring smooth operations and client satisfaction. The role is essential in maintaining the company's reputation for excellence and contributes significantly to our goal of providing impeccable service.
2. Essential Duties and Responsibilities
1. Assisting technicians with carpet cleaning and floor care tasks.
1. Preparing necessary tools and equipment for each job.
1. Managing the setup and cleanup of work areas.
1. Ensuring all equipment is in good working condition and reporting any issues to the supervisor.
1. Following safety protocols and company guidelines at all times.
3. Key Tasks / Daily Activities
1. Prepping tools and materials for the day's jobs.
1. Assisting with setup and cleanup at each client's home.
1. Interacting positively with customers and answering any basic questions they may have.
1. Providing assistance to technicians as needed throughout the day.
4. Key Performance Indicators (KPIs)
1. Efficiency in setup and cleanup: >90%
1. Equipment readiness: 100%
1. Positive customer interaction: >4.5 stars
1. Safety protocol adherence: 100%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Good communication and interpersonal skills.
1. Ability to follow instructions and work as part of a team.
1. Basic knowledge of cleaning tools and equipment.
6. Preferred Experience
1. Previous experience in the home services industry, particularly in carpet cleaning or floor care, is a plus.
7. Physical Requirements
1. Ability to lift and carry equipment up to 50 lbs.
1. Comfortable working in various weather conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 8:00 am - 5:00 pm.
1. Occasional weekend work may be required.
1. No travel or on-call duties are involved.
9. Compensation and Benefits
1. Hourly rate: $12 - $15 per hour, depending on experience.
1. Health, Dental, and Vision insurance.
1. 401k plan available.
10. Company Culture and Overview
1. Our company prides itself on creating an environment where employees can grow and succeed. We value teamwork and mutual respect and believe that our employees are the key to our success. With a strong focus on customer satisfaction, we aim to consistently deliver top-quality home services, and we are looking for individuals who share this commitment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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