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Carpet Cleaning / Floor Care - Cleaning Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead technician or field supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Cleaning Technician, you will play a crucial role in maintaining our client's homes by providing exceptional carpet cleaning and floor care services. Your expertise in steam cleaning, stain removal, and basic floor care tasks will help enhance the aesthetic appeal of our client's homes, contribute to their satisfaction and uphold our company's reputation for excellence.
2. Essential Duties and Responsibilities
1. Deliver high-quality carpet cleaning and floor care services.
1. Operate and maintain cleaning equipment including steam cleaners.
1. Identify and execute appropriate stain removal techniques.
1. Perform basic floor care tasks including sweeping, mopping, and polishing.
1. Follow company protocols to ensure safety and quality standards are met.
3. Key Tasks / Daily Activities
1. Engage with clients to understand their specific cleaning needs.
1. Inspect carpets and floors for stains or damages before initiating cleaning processes.
1. Use professional cleaning equipment to perform steam cleaning and other tasks.
1. Apply stain removal treatments as needed.
1. Ensure all work areas are clean and presentable after completing tasks.
4. Key Performance Indicators (KPIs)
1. Quality of Cleaning Services: >4.8 stars
1. Client Satisfaction Rating: >90%
1. Efficiency of Task Completion: >85%
1. Compliance with Safety and Quality Standards: 100%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. 1-2 years of relevant experience in cleaning services.
1. Knowledge of steam cleaning and stain removal techniques.
1. Excellent communication and customer service skills.
1. Ability to operate professional cleaning equipment.
6. Preferred Experience
1. Prior experience in a similar role within the home services industry.
1. Certification from a recognized cleaning industry association.
7. Physical Requirements
1. Ability to lift and carry equipment weighing up to 50 lbs.
1. Comfortable working on feet for extended periods.
8. Work Environment and Schedule
1. Full-time position with occasional weekend work.
1. No regular travel requirements.
9. Compensation and Benefits
1. Hourly rate: $18 - $22, depending on experience.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are committed to providing a supportive and inclusive work environment. We believe in fostering a culture of continuous learning and growth. Our employees are our greatest asset, and we strive to help them level up and succeed. Join us in our mission to deliver top-notch home services and create satisfied customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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