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Carpet Cleaning / Floor Care - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The HR Manager will play a crucial role in maintaining and enhancing the organization's human resources by planning, implementing, and evaluating employee relations and human resources policies, programs, and practices. The position will have a direct impact on recruitment, staff training, and compliance in our carpet cleaning and floor care services.
2. Essential Duties and Responsibilities
1. Manage the recruitment process for new employees, including screening, interviewing, and onboarding.
1. Develop and implement staff training programs to enhance employee performance and satisfaction.
1. Ensure compliance with all national and local regulations, guidelines, and laws related to employment.
1. Handle employee relations, including conflict resolution and disciplinary actions.
3. Key Tasks / Daily Activities
1. Review and post job openings on various job boards and social media platforms.
1. Conduct interviews and select candidates for further screening.
1. Organize and facilitate training sessions for new and existing employees.
1. Monitor and ensure compliance with all relevant regulations and laws.
4. Key Performance Indicators (KPIs)
1. Time to hire: <30 days
1. Turnover rate: <15%
1. Employee satisfaction rating: >4.5 stars
1. Compliance audit pass rate: 100%
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources or related field.
1. Minimum five years of experience in a similar role.
1. Strong knowledge of employment laws and regulations.
1. Excellent interpersonal and communication skills.
6. Preferred Experience
1. Experience in the home services or cleaning industry is highly desirable.
1. Prior experience in managing recruitment and training programs.
7. Physical Requirements
1. This is primarily an office-based role with occasional visits to service sites.
1. The ability to comfortably sit for extended periods of time.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 9:00 AM to 5:00 PM.
1. Occasional travel to service sites may be required.
9. Compensation and Benefits
1. Salary range: $60,000 - $70,000 per annum.
1. Bonus structure based on meeting KPIs.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. We are a growth-oriented company that believes in nurturing our employees by providing them with ample opportunities for career advancement. Our vibrant culture emphasizes teamwork, continuous learning, and customer satisfaction. We are committed to helping our employees level up and succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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