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Carpet Cleaning / Floor Care - Inventory Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Warehouse Manager or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Inventory Specialist, you will play a crucial role in our home services operations, specifically in carpet cleaning and floor care. Your primary duties will involve ensuring the adequate availability of cleaning supplies and chemicals, tracking the usage of these materials, and efficiently managing reorders. Your role will directly contribute to our mission of providing top-quality, uninterrupted services to our clients.
2. Essential Duties and Responsibilities
1. Manage and maintain the company’s inventory of cleaning supplies and chemicals.
1. Track the usage of materials and ensure timely reorders to prevent shortages.
1. Log the usage of supplies for record-keeping and future reference.
1. Collaborate with the operations team to understand supply requirements and ensure availability.
3. Key Tasks / Daily Activities
1. Count, sort, and check in incoming supplies.
1. Record supply usage in our inventory management system.
1. Coordinate with suppliers for timely delivery of orders.
1. Assist in the cleaning operations as needed.
4. Key Performance Indicators (KPIs)
1. Inventory Accuracy: >95%
1. Order lead time: <72 hours
1. Stock-out occurrences: <2 per month
1. Cost of inventory: Maintain within budget
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. At least 2 years of experience in an inventory management role.
1. Strong organizational and multitasking skills.
1. Proficiency in inventory management software.
6. Preferred Experience
1. Previous experience in a similar role in the home services or cleaning industry would be advantageous.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in various environmental conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 AM to 5:00 PM.
1. Occasional weekend and overtime work may be required.
9. Compensation and Benefits
1. Hourly rate: $15 - $20 depending on experience.
1. Health, Dental, and Vision insurance.
1. 401k with company match.
1. Paid time off.
10. Company Culture and Overview
1. At [Company Name], we believe in fostering a culture of growth and opportunity. We take pride in our commitment to delivering top-notch home services and value the role each team member plays in achieving this. We are dedicated to the professional development of our employees, and offer ample opportunities for advancement and success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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