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Carpet Cleaning / Floor Care - Lead Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As the Lead Technician in our Carpet Cleaning / Floor Care department, you will play a pivotal role in maintaining the high standards of our services. By performing advanced cleaning and restoration tasks, training our staff, and ensuring quality, you will directly contribute to our reputation as the premier provider of home services in the area.
2. Essential Duties and Responsibilities
1. Perform advanced cleaning and restoration services on a variety of carpet and floor surfaces.
1. Train and mentor junior staff members in the techniques and standards of our services.
1. Ensure quality control by inspecting completed jobs and addressing any issues promptly.
1. Coordinate with the Operations Manager to schedule jobs and manage resources effectively.
3. Key Tasks / Daily Activities
1. Handle advanced cleaning and restoration tasks.
1. Train new team members and provide ongoing training to existing staff.
1. Conduct quality control checks after each job.
1. Communicate with customers to understand their needs and ensure their satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Training completion rate: 100% for new hires within first 2 months.
1. Quality control: <5% callbacks for rework.
1. Customer Satisfaction Rating: >4.8 stars.
5. Required Qualifications and Skills
1. High School Diploma.
1. Certification in Carpet Cleaning / Floor Care (IICRC) is a plus.
1. Minimum of 3 years of experience in a similar role.
1. Strong communication and leadership skills.
1. Ability to work autonomously and manage a team.
6. Preferred Experience
1. Previous experience in a lead role in the carpet cleaning or floor care industry.
1. Experience in training and mentoring staff.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in various environmental conditions.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 am to 5 pm.
1. Occasional weekend work may be required.
9. Compensation and Benefits
1. Hourly rate: $20 - $25, depending on experience.
1. Eligible for performance-based bonuses.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. We pride ourselves on cultivating a culture of growth, collaboration, and excellence. Our team is our most valuable asset, and we are committed to providing opportunities for advancement, ongoing training, and a supportive work environment. We believe in delivering top-notch service to our customers and we recognize that our success is due to our dedicated and skilled staff.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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