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Carpet Cleaning / Floor Care - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Marketing Manager will play a pivotal role in developing and implementing innovative marketing strategies to strengthen our brand and enhance our online presence. This individual will be an integral part of our success, propelling our carpet cleaning and floor care services to greater heights.
2. Essential Duties and Responsibilities
1. Develop, implement, and monitor marketing campaigns.
1. Strengthen company brand through strategic market positioning.
1. Manage online presence, including social media platforms and company website.
1. Analyze market trends and competitor strategies.
1. Collaborate with sales department to align marketing strategies and sales goals.
3. Key Tasks / Daily Activities
1. Manage online customer interactions and feedback.
1. Coordinate with advertising agencies to create promotional materials.
1. Regularly update company website and social media accounts.
1. Monitor and report on effectiveness of marketing campaigns.
4. Key Performance Indicators (KPIs)
1. Increase in brand awareness, target: 25%
1. Number of leads generated from marketing campaigns, target: 100 per month
1. Conversion rate of leads to sales, target: >15%
1. Customer satisfaction rating, target: >4.8 stars
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing or related field.
1. Minimum 3 years of experience in marketing.
1. Strong knowledge of digital marketing and social media platforms.
1. Excellent communication and interpersonal skills.
1. Proficiency in marketing analytics tools.
6. Preferred Experience
1. Experience in the home services or a related industry.
1. Experience in brand management and online marketing.
7. Physical Requirements
1. Ability to work in a standard office environment.
1. Ability to work extended hours when required.
8. Work Environment and Schedule
1. Monday to Friday, 9 am to 5 pm with occasional weekends.
1. Minimal travel may be required for industry events and meetings.
9. Compensation and Benefits
1. Salary range: $60,000 - $70,000 annually.
1. Performance-based bonus.
1. Health, Dental, and Vision insurance.
1. 401k plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in the power of continuous growth and development. We foster a culture of innovation, collaboration, and customer-centricity. We are committed to helping our employees level up their skills and achieve their career goals in a supportive and inclusive environment.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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