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Carpet Cleaning / Floor Care - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist plays a pivotal role in our sales team by revisiting lost leads and re-engaging potential clients to boost company revenue. This role is crucial to maintaining and increasing our client base within the Carpet Cleaning / Floor Care industry.
2. Essential Duties and Responsibilities
1. Revisiting lost sales opportunities.
1. Re-engaging potential customers.
1. Promoting additional services to existing clients.
1. Collaborating closely with the sales team to achieve targets.
3. Key Tasks / Daily Activities
1. Regular follow-ups with potential clients who did not convert.
1. Developing and implementing strategies to re-engage potential customers.
1. Identifying upselling opportunities for additional revenue.
1. Maintaining a comprehensive database of customer interactions and sales opportunities.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $100
1. Lead conversion rate: >20%
1. Customer Retention rate: >70%
1. Upselling success rate: >15%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. 2+ years experience in sales, preferably in the home services industry.
1. Strong interpersonal and communication skills.
1. Proficient in using CRM software.
6. Preferred Experience
1. Experience in carpet cleaning and floor care industry.
1. Proven record of revisiting and converting lost leads.
7. Physical Requirements
1. Able to sit for extended periods.
1. Comfortable with regular use of a computer.
8. Work Environment and Schedule
1. Typical work hours: 9 am - 5 pm, Monday to Friday.
1. Occasional weekends may be required.
9. Compensation and Benefits
1. Compensation: $15 - $20 per hour.
1. Sales-based commission.
1. Health, Dental, and Vision benefits.
1. 401k retirement plan.
10. Company Culture and Overview
1. We are a growing company with a strong commitment to our employees' professional growth. We believe in fostering a culture that encourages innovation, collaboration, and excellent customer service. We are committed to helping our employees level up and succeed in their career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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