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Carpet Cleaning / Floor Care - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager for Carpet Cleaning / Floor Care will play a pivotal role in our company's success. This role is responsible for setting revenue targets, supervising all sales activities, and coaching sales representatives. Through strategic planning and leadership, the Sales Manager will help us achieve our growth objectives and maintain our commitment to delivering top-notch carpet cleaning and floor care services.
2. Essential Duties and Responsibilities
1. Set and strive to exceed revenue goals for the carpet cleaning and floor care department.
1. Oversee all sales activities, ensuring efficiency and alignment with company objectives.
1. Mentor, coach, and provide constructive feedback to sales representatives to foster growth and improve performance.
1. Develop and implement effective sales strategies to drive business growth.
3. Key Tasks / Daily Activities
1. Monitor sales metrics and report on performance to senior leadership.
1. Coordinate with the marketing team to create effective promotional strategies.
1. Engage in client meetings and negotiations.
1. Conduct market research to identify new business opportunities.
4. Key Performance Indicators (KPIs)
1. Revenue per month: >$20,000
1. New client acquisition: >20 clients per month
1. Customer Satisfaction Rating: >4.8 stars
1. Revenue growth rate: >10% quarter-over-quarter
5. Required Qualifications and Skills
1. Bachelor's degree in Business, Marketing, or a related field.
1. Minimum of 5 years of experience in sales, preferably in the home services industry.
1. Strong leadership and mentoring skills.
1. Excellent communication and negotiation skills.
6. Preferred Experience
1. Previous experience in carpet cleaning or floor care sales is a distinct advantage.
1. Proven track record of achieving sales targets.
7. Physical Requirements
1. Ability to travel for client meetings and sales events.
1. Comfortable working in various environmental conditions, as client meetings may take place in different settings.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9 AM - 5 PM.
1. Occasional travel for client meetings and industry events may be required.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 annually, depending on experience.
1. Performance-based bonus and commission structure.
1. Comprehensive benefits package including health, dental, and vision insurance, as well as a 401k plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering an inclusive and supportive environment where everyone can thrive. We are committed to creating a culture of growth, encouraging our team to constantly learn, improve, and succeed. We believe in delivering top-tier services to our customers and ensuring their satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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