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Carpet Cleaning / Floor Care - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Sales Representative in our Carpet Cleaning/Floor Care division, your role will be pivotal in driving our company's revenue. You will be responsible for providing estimates to potential clients, promoting our various cleaning packages, and closing deals. Your contribution will directly impact our growth and customer base, further establishing us as a leader in the home services industry.
2. Essential Duties and Responsibilities
1. Provide customers with accurate estimates for carpet cleaning and floor care services.
1. Promote our packages and services tailored to the customers' needs.
1. Close deals with potential clients.
1. Follow up with customers to ensure satisfaction and explore potential for additional services.
3. Key Tasks / Daily Activities
1. Interact with potential customers to understand their carpet cleaning and floor care needs.
1. Prepare and present estimates to potential clients.
1. Promote the benefits of our variety of cleaning packages.
1. Finalize deals and process customer orders.
1. Conduct follow-ups with customers to maintain relationships and encourage repeat business.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $200
1. Deal closing rate: >60%
1. Customer Satisfaction Rating: >4.8 stars
1. Repeat business rate: >40%
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Minimum of 2 years of experience in sales, preferably in the home services industry.
1. Excellent communication and negotiation skills.
1. Ability to build relationships with customers.
1. Proficiency in using sales software.
6. Preferred Experience
1. Prior experience selling carpet cleaning or floor care services.
1. Experience in the home services industry.
7. Physical Requirements
1. Ability to sit, stand, and walk for extended periods.
1. Comfortable with occasional lifting of promotional materials and sample products.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9 am to 6 pm.
1. Minimal travel may be required to meet potential clients.
9. Compensation and Benefits
1. Competitive base salary of $45,000 - $55,000 per year, plus commission.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
1. Paid time off and holidays.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in a culture of growth and empowerment. Our team members are the lifeblood of our success, and we are committed to fostering an environment that inspires innovation, collaboration, and satisfaction. We provide ample opportunities for professional growth and believe in recognizing the hard work of our team.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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