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Carpet Cleaning / Floor Care - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Warehouse Manager is a critical role in our organization, primarily responsible for managing all aspects of carpet cleaning and floor care operations within our warehouse. This includes maintaining cleaning solutions, inventory management, and ensuring safety in storage. The successful candidate will contribute to maintaining the highest standards of cleanliness and organization that our company is known for, while also ensuring efficient operations that support our team and customers.
2. Essential Duties and Responsibilities
1. Oversee and manage all carpet cleaning and floor care operations within the warehouse.
1. Maintain an inventory of cleaning solutions and equipment.
1. Ensure the safe storage of cleaning solutions and equipment.
1. Coordinate with the operations team to manage and schedule cleaning tasks.
1. Implement and monitor strict cleanliness and safety standards.
3. Key Tasks / Daily Activities
1. Oversee daily operations of the carpet cleaning and floor care services.
1. Conduct daily inventory checks of cleaning solutions and equipment.
1. Schedule and assign tasks to cleaning staff.
1. Ensure the safety of the warehouse by implementing and enforcing safety protocols.
1. Communicate with staff and customers to ensure high-quality service.
4. Key Performance Indicators (KPIs)
1. Inventory accuracy: Maintain at least 95% accuracy.
1. Safety incidents: Less than 5% per quarter.
1. Customer satisfaction rating: Maintain a rating of 4.5 stars or higher.
1. Efficiency: Complete all scheduled tasks within the allotted time frame.
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum of three years' experience in warehouse management.
1. Proficient in inventory management software.
1. Excellent organizational and managerial skills.
1. Strong understanding of safety regulations and protocols.
6. Preferred Experience
1. Previous experience managing a team in the home services or cleaning industry.
1. Experience with carpet cleaning and floor care operations.
7. Physical Requirements
1. Ability to lift and move heavy equipment (up to 50 lbs).
1. Comfortable working in a warehouse environment.
8. Work Environment and Schedule
1. Typical work hours are Monday to Friday, 9am to 5pm.
1. Occasional weekend shifts may be required.
9. Compensation and Benefits
1. $60,000 - $70,000 annually, commensurate with experience.
1. Health, Dental, and Vision Insurance.
1. 401K retirement plan.
1. Paid time off and holidays.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in a culture of growth and empowerment. We encourage our team members to take initiative, be proactive, and continuously strive for excellence. We are committed to providing the best service to our customers, and we believe that starts with our team. We aim to foster an environment where everyone feels valued and has the opportunity to grow and succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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