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Chimney & Fireplace Services - Apprentice / Helper
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As an Apprentice / Helper, you are integral to our team's delivery of top-notch chimney and fireplace services. Your primary role is to assist skilled technicians in providing efficient, high-quality service, ensuring customer satisfaction and contributing to the overall success of our company.
2. Essential Duties and Responsibilities
1. Assist technicians with site preparation and cleanup.
1. Handle debris removal from job sites.
1. Perform basic tasks under the guidance of skilled technicians.
1. Ensure tools and equipment are properly maintained and stored.
1. Adhere to safety protocols and company policies at all times.
3. Key Tasks / Daily Activities
1. Prepare work sites for service delivery.
1. Assist in the removal and disposal of debris.
1. Support technicians in carrying out services.
1. Clean and maintain tools and equipment.
1. Interact with customers in a professional and courteous manner.
4. Key Performance Indicators (KPIs)
1. Efficiency of Site Preparation: 90% ready within specified timeframe.
1. Debris Removal: 100% removal post job completion.
1. Task Completion Rate: >95% of assigned tasks completed daily.
1. Compliance with Safety Protocols: >99% adherence to all safety rules.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. Ability to follow instructions and work in a team.
1. Good physical condition and endurance.
1. Basic understanding of safety precautions in the workplace.
1. Strong communication and interpersonal skills.
6. Preferred Experience
1. Prior experience in the home services or construction industry.
1. Experience in a supporting role or as an apprentice.
7. Physical Requirements
1. Ability to lift and carry objects up to 50 lbs.
1. Comfortable working in various weather conditions.
1. Capable of performing physical tasks such as climbing ladders and handling tools.
8. Work Environment and Schedule
1. Typical work hours are from 8 AM - 5 PM, Monday to Friday.
1. Occasional weekend work may be required.
1. Some travel to various job sites may be necessary.
9. Compensation and Benefits
1. Hourly wage range of $15 - $20, depending on experience.
1. Health, Dental, and Vision benefits.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster an inclusive and growth-oriented culture. We believe in nurturing talent, encouraging continuous learning, and providing opportunities for career progression. We are committed to delivering exceptional service and maintaining a high level of customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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