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Chimney & Fireplace Services - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Executive Leadership
Reports to: [Owner or board of directors]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the organization's overall strategic vision and direction to drive sustainable growth in the chimney and fireplace services industry. Oversee top-level decision-making processes and ensure alignment with business objectives. Represent the company to stakeholders, partners, and the broader community while fostering a culture of excellence and innovation.
2. Essential Duties and Responsibilities
1. Develop and implement long-term strategic plans to promote growth, profitability, and market presence.
1. Oversee all operations, ensuring that service quality and safety standards are maintained at the highest level.
1. Manage executive teams and provide mentorship to foster leadership and professional development within the company.
1. Cultivate and maintain relationships with investors, partners, and key industry players.
1. Lead risk management initiatives and drive optimization of financial performance and business efficiency.
3. Key Tasks / Daily Activities
1. Review performance reports and financial statements to inform strategic decision-making.
1. Conduct daily meetings with senior leadership to discuss operational updates and strategic priorities.
1. Engage with key customers and stakeholders to ensure satisfaction and incorporate feedback into service improvements.
1. Monitor industry trends and competitive landscape to identify new opportunities for growth.
1. Represent the company at industry events, conferences, and public engagements.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum annual revenue growth of 15%.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars across service platforms.
1. Operational Efficiency: Improve capacity efficiency by at least 10% year-over-year.
1. New Business Leads: Secure at least 20 new strategic partnerships or business opportunities annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Management, or a related field; MBA preferred.
1. At least 10 years of senior leadership experience, ideally within home services or a related industry.
1. Proven track record in strategic planning, operational management, and financial oversight.
1. Exceptional communication, interpersonal, and relationship-building skills.
1. Strong leadership, problem-solving, and decision-making capabilities.
6. Preferred Experience
1. Previous executive experience in the home services, construction, or specialty contracting sectors.
1. Demonstrated success in managing multi-disciplinary teams and large-scale operations.
1. Experience in developing and executing growth strategies in competitive markets.
1. Familiarity with the regulatory and safety standards specific to chimney and fireplace services.
7. Physical Requirements
1. Ability to work in an office environment with variable demands in travel to operational sites.
1. Occasional site visits requiring moderate physical activity, including standing and walking.
1. Capacity to tolerate extended periods of focused decision-making and strategic planning.
1. Minimal exposure to onsite environments with specific safety requirements.
8. Work Environment and Schedule
1. Standard executive work schedule of 40-50 hours per week with flexible hours as needed.
1. Occasional travel required for industry events, stakeholder meetings, and operational oversight.
1. On-call duties during critical operational incidents or strategic decision-making situations.
1. Collaborative and dynamic work environment that supports innovation and continuous improvement.
9. Compensation and Benefits
1. Annual salary range: $200,000 - $300,000 USD, commensurate with experience and performance.
1. Performance-based bonuses tied to revenue growth, profitability, and other key metrics.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) retirement plan with company matching contributions.
1. Additional fringe benefits such as executive wellness programs and professional development opportunities.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, integrity, and collaboration, where every team member is empowered to contribute to our mission and grow personally and professionally; we celebrate success by nurturing long-term relationships and delivering exceptional service in the chimney and fireplace industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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