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Chimney & Fireplace Services - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Chief Operating Officer (COO) will play a critical role in streamlining daily operations, managing safety compliance, and ensuring quality in our chimney and fireplace services. As the COO, your strategic planning and vision will assist in growing the company, while ensuring financial strength and operating efficiency.
2. Essential Duties and Responsibilities
1. Oversee daily operations and make adjustments as necessary.
1. Develop operational policies and procedures to ensure consistent quality of service.
1. Implement comprehensive safety compliance strategies to minimize risk.
1. Collaborate with the CEO and senior management to set company goals and objectives.
1. Lead employees to encourage maximum performance and dedication.
3. Key Tasks / Daily Activities
1. Monitor daily operations, including scheduling, dispatch, job quality, and customer interactions.
1. Review and understand financial and operational reports.
1. Lead team meetings to ensure communication and alignment across all departments.
1. Address customer issues and ensure their satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve an annual revenue growth of >10%.
1. Customer Satisfaction Rating: Maintain a rating of >4.5 stars.
1. Safety Compliance: Zero safety violations.
1. Operational Efficiency: Increase by 15% annually.
5. Required Qualifications and Skills
1. Bachelor's degree in Business Administration, Management, or related field.
1. Minimum of 5 years of experience in a senior management position.
1. Proficient in business development and strategic planning.
1. Excellent leadership and decision-making skills.
1. Knowledge of safety regulations and procedures in the home services industry.
6. Preferred Experience
1. Experience in the home services industry, specifically chimney and fireplace services.
1. Prior experience as a COO or similar role.
7. Physical Requirements
1. Ability to work in different environments, including hot or cold conditions.
1. Comfortable with occasional lifting of up to 30 lbs.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 9 a.m. to 5 p.m.
1. Occasional travel for industry conferences or meetings.
9. Compensation and Benefits
1. Salary range: $120,000 - $150,000 per year.
1. Benefits include Health, Dental, and Vision insurance, 401k, and bonus potential.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a culture of growth and development. We are committed to providing a supportive work environment where employees are encouraged to grow both personally and professionally. Our team is dedicated to achieving excellence in all that we do, and we believe that our people are our greatest asset. We are looking forward to welcoming a COO who will help us to take our company to new heights.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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