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Chimney & Fireplace Services - Chimney Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Our company is seeking a skilled Chimney Technician to join our team. This role contributes to the safety and comfort of our customers' homes by providing quality chimney and fireplace services. The Chimney Technician's key responsibilities include sweeping, conducting minor repairs, and diagnosing structural issues.
2. Essential Duties and Responsibilities
1. Conduct comprehensive chimney sweeps and cleaning.
1. Perform minor repairs on chimneys and fireplaces.
1. Diagnose structural issues and provide solutions.
1. Ensure all services and procedures comply with relevant safety regulations.
3. Key Tasks / Daily Activities
1. Inspect and diagnose chimney and fireplace issues.
1. Provide customers with detailed explanations of services and repairs.
1. Maintain an organized and clean work environment.
1. Complete all necessary paperwork and documentation.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Number of jobs completed per week: 15.
1. Issue diagnosis accuracy: >90%.
1. Safety Compliance: 100%.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. 1-2 years of experience in a similar role.
1. Strong communication and customer service skills.
1. Knowledge of safety regulations and procedures.
6. Preferred Experience
1. Experience in the home services or construction industry.
1. Experience or certification in chimney masonry or repair.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in confined spaces.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8 AM to 5 PM.
1. Some weekend and on-call duties may be required.
9. Compensation and Benefits
1. Hourly rate: $18-$25, based on experience.
1. Potential for performance-based bonuses.
1. Benefits include Health, Dental, Vision, and 401k.
10. Company Culture and Overview
1. Our company values growth, teamwork, and customer satisfaction. We provide our team with continuous training opportunities and a supportive work environment to ensure their success. We pride ourselves on our commitment to our customers and our high-quality home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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