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Chimney & Fireplace Services - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
As a Dispatcher in our Operations team, you will be the communication hub for our Chimney and Fireplace Services. You will be the vital link between our technicians and clients, ensuring service schedules are maintained, routes are efficiently assigned, and all jobs are tracked meticulously. Your role will contribute significantly to our commitment to deliver impeccable customer service and maintain a high level of operational efficiency.
2. Essential Duties and Responsibilities
1. Assigning and managing daily service routes to optimize technician efficiency.
1. Tracking ongoing jobs and providing real-time updates to clients as needed.
1. Managing service schedules, ensuring timely execution of all tasks.
1. Collaborating with various teams to troubleshoot and resolve operational issues.
3. Key Tasks / Daily Activities
1. Assigning routes to technicians at the beginning of each day.
1. Tracking the progress of ongoing jobs using our in-house software.
1. Communicating with clients regarding scheduling, delays, or other concerns.
1. Reviewing and updating service schedules as needed.
4. Key Performance Indicators (KPIs)
1. Route Efficiency: >90%
1. Job Tracking Accuracy: >95%
1. Client Satisfaction Rating: >4.8 stars
1. Schedule Adherence: >90%
5. Required Qualifications and Skills
1. High School Diploma or equivalent.
1. Minimum 2 years of experience in dispatch or similar roles.
1. Excellent communication and interpersonal skills.
1. Proficient in using scheduling and tracking software.
6. Preferred Experience
1. Experience in the home services industry, particularly in chimney and fireplace services.
1. Experience using GPS or similar tracking systems.
7. Physical Requirements
1. Ability to sit and work at a computer station for long periods.
8. Work Environment and Schedule
1. Typical work hours: 8am - 5pm, Monday to Friday.
1. On-call duties may be required during peak seasons.
9. Compensation and Benefits
1. Salary range: $40,000 - $50,000 per annum.
1. Health, Dental, and Vision insurance.
1. 401k retirement plan.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in growth, both for our company and our employees. We are passionate about delivering excellent home services and achieving customer satisfaction. We foster a culture of respect, collaboration, and innovation. We believe in empowering our employees to take initiative, improve processes, and deliver the best services to our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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