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Chimney & Fireplace Services - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Chief Operating Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run one chimney and fireplace branch as your own business: its profit and loss, its crews and its customers. You'll staff up for the fall rush, keep sweep and inspection routes full, fill the slower months with repair and masonry work, and make sure inspection findings turn into repairs done right.
2. Essential Duties and Responsibilities
1. Own the branch profit and loss, budget and staffing plan for the fall rush and the slower spring and summer months.
1. Fill the off-season with crown, cap, damper, masonry and relining work, and with sweep and inspection reminders to past customers.
1. Set daily sweep and inspection targets per technician, and work with the Operations Manager on routes that keep drive time low.
1. Set inspection standards: when a Level 2 inspection is called for, such as a home sale or a new appliance, and how the video scan and findings are recorded.
1. Review repair proposals from inspections, such as relining, crown rebuilds and damper replacements, for scope and price before they go out.
1. Build referral relationships with real estate agents, home inspectors and insurance adjusters.
1. Lead the Operations Manager, Sales Manager and Office Manager, and hold the branch to safety rules for roofs, ladders and masonry dust.
3. Key Tasks / Daily Activities
1. Review yesterday's sweeps, inspections, repair sales and callbacks.
1. Check how far out the booking calendar runs and adjust staffing before the fall backlog grows.
1. Approve repair proposals over [your limit] and any discount requests.
1. Call customers with complaints, chimney fire damage or disputed inspection findings.
1. Visit a job site, such as a rebuild or relining, to check quality and safety.
4. Key Performance Indicators (KPIs)
1. Branch net profit: [your target].
1. Repair sales from inspections: [your target].
1. Sweeps and inspections per technician per day: [your target].
1. Fall booking lead time: [your target].
1. Callbacks on repairs: [your target].
5. Required Qualifications and Skills
1. [5+] years managing a chimney, fireplace, HVAC, roofing or other home service branch or department.
1. Profit and loss responsibility, and comfort reading job and branch financials.
1. Working knowledge of chimney sweeping, inspections, relining and masonry repair.
1. Experience planning staff and marketing around a strong busy season.
1. Experience leading managers and field crews.
6. Preferred Experience
1. CSIA Certified Chimney Sweep credential.
1. NFI certification from the National Fireplace Institute.
1. Hands-on time as a chimney technician.
1. Knowledge of NFPA 211 and how your local code applies it.
7. Physical Requirements
1. Office work plus regular job site visits.
1. Climb ladders and walk roofs to review work.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Based at the [branch] office, with time in the field most days.
1. Longer hours and some Saturdays during the fall rush.
1. Occasional after-hours calls about urgent customer problems.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new general manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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