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Chimney & Fireplace Services - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key leader in managing all human resource activities specific to the Chimney & Fireplace Services division, ensuring a cohesive workforce that drives company objectives. Oversee recruiting, onboarding, labor compliance, and staff relations to maintain a safe, efficient, and motivated team. Collaborate cross-functionally to align HR strategies with business goals and regulatory standards.
2. Essential Duties and Responsibilities
1. Develop and implement recruitment strategies, ensuring the attraction of top talent for all positions within the division.
1. Manage the onboarding process to integrate new hires quickly and effectively into the company culture.
1. Ensure full compliance with labor laws and internal policies, conducting regular audits and updates.
1. Address employee relations issues proactively to maintain a positive and respectful workplace environment.
3. Key Tasks / Daily Activities
1. Review applications and schedule interviews, maintaining clear communication with candidates throughout the process.
1. Coordinate onboarding schedules, training sessions, and new hire documentation to ensure a smooth transition.
1. Monitor and respond to employee inquiries and concerns, offering timely resolutions.
1. Maintain records and reports related to HR compliance, recruitment metrics, and staff performance.
4. Key Performance Indicators (KPIs)
1. Time-to-fill positions: Target of less than 30 days per vacancy.
1. Employee retention rate: Achieve greater than 90% annually.
1. Onboarding satisfaction score: Maintain an average rating of greater than 4.5 out of 5.
1. Labor compliance audit score: Achieve a score of 100% on all scheduled audits.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 3-5 years of HR management experience, preferably within service industries.
1. Strong understanding of labor laws, HR best practices, and compliance requirements.
1. Excellent communication, interpersonal, and problem-solving skills, with proficiency in HRIS and Microsoft Office applications.
6. Preferred Experience
1. Prior work experience in the home services or maintenance industry, specifically in chimney and fireplace services.
1. Demonstrated success in implementing talent acquisition and retention strategies in specialized service sectors.
1. Familiarity with union negotiations or labor relations practices within a similar industry.
1. Experience collaborating with operational and field teams to drive continuous improvement.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to job sites for staff meetings and compliance walkthroughs.
1. Occasional lifting of standard office supplies and equipment (up to 15 lbs).
1. Capacity to sit or stand for extended periods during meetings and training sessions.
1. Adaptability to work in varying temperatures when visiting outdoor service locations.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak hiring periods or critical project deadlines.
1. Minimal travel required to service sites and company events.
1. On-call availability may be necessary for urgent HR compliance or staffing issues.
9. Compensation and Benefits
1. Annual salary range: $60,000 - $80,000 USD, based on experience and qualifications.
1. Performance-based bonus opportunities and potential commission structures aligned with business metrics.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match, paid time off, and other fringe benefits.
10. Company Culture and Overview
1. We foster a dynamic and inclusive work environment that values continuous learning and professional growth.
1. Our team is dedicated to excellence in customer service and employee engagement, ensuring every voice is heard.
1. We embrace innovation and teamwork, empowering each employee to contribute to our long-term success.
1. Join us in an atmosphere where your ideas and dedication can make a significant impact on both our company and our community.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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