[image: ]
Chimney & Fireplace Services - Marketing Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Marketing
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead the development and execution of integrated marketing campaigns designed to build the brand, generate high-quality leads, and boost overall business growth for chimney and fireplace services.
2. Essential Duties and Responsibilities
1. Develop and implement strategic marketing campaigns focused on chimney and fireplace services.
1. Craft compelling brand messages and creative campaign assets to drive lead generation.
1. Collaborate with cross-functional teams to align marketing initiatives with service goals.
1. Analyze campaign performance metrics to refine strategies and maximize ROI.
1. Manage budget allocations and adjust marketing spend based on campaign performance.
3. Key Tasks / Daily Activities
1. Oversee the daily execution of marketing projects and maintain an updated marketing calendar.
1. Monitor digital marketing channels and social media platforms for customer engagement trends.
1. Coordinate with creative agencies and in-house teams to ensure timely delivery of campaign materials.
1. Conduct regular market research to identify customer preferences and emerging trends.
1. Respond promptly to customer inquiries and feedback related to ongoing campaigns.
4. Key Performance Indicators (KPIs)
1. Campaign ROI: Achieve a minimum 20% improvement on average ROI.
1. New Lead Generation: Generate at least 50 qualified leads per month.
1. Customer Engagement Rate: Increase online engagement by 15% year-over-year.
1. Brand Awareness: Improve brand recognition by 25% as measured through annual surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Marketing, Communications, or a related field.
1. Minimum of 3-5 years of experience in marketing, preferably within the home services industry.
1. Proficiency in digital marketing platforms, analytics tools, and CRM systems.
1. Strong communication, creative, and analytical skills with a proven ability to drive campaign success.
6. Preferred Experience
1. Experience in marketing for chimney, fireplace, or similar service-based industries.
1. Demonstrated success in developing multi-channel marketing strategies and campaigns.
1. Familiarity with local market dynamics and community engagement tactics.
1. A track record of using data-driven insights to inform marketing decisions.
7. Physical Requirements
1. Ability to travel regionally for meetings, events, and client presentations.
1. Occasional lifting of light materials or marketing collateral (up to 25 lbs).
1. Prolonged periods of computer and mobile device use in an office setting.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 9:00 am to 5:00 pm.
1. Occasional evening or weekend events may be required based on campaign schedules.
1. Predominantly office-based with options for remote work as needed.
1. Occasional travel required for trade shows, networking events, and client meetings.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 per year in $USD.
1. Performance-based bonus structure up to 10% annually.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with employer matching contribution.
1. Generous paid time off including vacation and sick leave.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and innovative culture where every team member’s ideas are valued.
1. We are committed to the professional growth and development of our employees through continuous training and mentorship.
1. Our work environment promotes creative problem solving, open communication, and a passion for excellence in customer service.
1. Join us in a mission to transform the chimney and fireplace services industry through strategic marketing and community engagement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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