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Chimney & Fireplace Services - Master Chimney Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the lead expert in chimney inspections, repairs, and code compliance to ensure safe and efficient operations within the chimney and fireplace services industry.
2. Essential Duties and Responsibilities
1. Conduct comprehensive chimney inspections to assess safety and code compliance.
1. Perform advanced chimney repairs and maintenance work to high industry standards.
1. Ensure all work meets current state and local building codes and regulations.
1. Train and mentor staff to build technical expertise and promote quality workmanship.
3. Key Tasks / Daily Activities
1. Perform thorough and detailed chimney inspections at customer sites.
1. Diagnose and troubleshoot issues to recommend appropriate repair or maintenance solutions.
1. Interact with customers to explain inspection findings and necessary repairs.
1. Document all work performed, ensuring clear records and compliance with regulations.
4. Key Performance Indicators (KPIs)
1. Customer Satisfaction Rating: >4.8 stars.
1. Callback Rate: <5%.
1. Average Repair Resolution Time: ≤2 hours per job.
1. Training Effectiveness: 95% of staff demonstrate proficiency post-training.
5. Required Qualifications and Skills
1. Minimum of 5 years’ experience in chimney services or a related field.
1. Certification in chimney inspection and repair (e.g., CSIA Certified).
1. Strong knowledge of building codes and industry standards.
1. Excellent communication, customer service, and leadership skills.
6. Preferred Experience
1. Prior experience working for a recognized chimney or home services company.
1. Experience in staff training and development.
1. Familiarity with advanced diagnostic tools and repair technologies.
1. Background in related home services or construction industry roles.
7. Physical Requirements
1. Ability to lift up to 50 lbs safely during routine operations.
1. Comfortable working in various weather conditions including outdoor environments.
1. Capability to work in confined spaces and on rooftops as required.
1. Adequate physical stamina to perform manual tasks throughout the workday.
8. Work Environment and Schedule
1. Standard work hours with occasional after-hour customer calls or weekend emergencies.
1. Travel required to multiple job sites within the service region.
1. On-call responsibilities during periods of high customer demand.
1. Work conducted in both indoor service environments and outdoor settings.
9. Compensation and Benefits
1. Salary range: $60,000 - $80,000 USD per year, commensurate with experience.
1. Potential for performance-based bonuses.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We foster a supportive and growth-oriented environment that champions continuous learning and professional development.
1. Our team values high-quality customer service, integrity, and innovation.
1. We provide opportunities for career advancement and skill enhancement within a dynamic, collaborative setting.
1. Join us to be a part of a team that celebrates excellence and shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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